StoreSafe Protection Plan Agreement

This StoreSafe Protection Plan Agreement (the "Agreement") is entered into between StoreSafe
LLC, a company organized under the laws of Georgia with registered address at Paliashvili N41,
Thilisi, Georgia ("StoreSafe," "we," "us," or "our"), and the customer identified in the enroliment
documentation ("Customer," "you," or "your").

ENROLLMENT DATE: [Date of Enroliment]
RECITALS

WHEREAS, Customer has entered into a storage rental agreement with StoreSafe for the rental
of a storage unit (the "Storage Agreement");

WHEREAS, StoreSafe offers an optional protection plan providing fixed monetary compensation
in the event certain qualifying incidents affect Customer's rented storage unit;

WHEREAS, Customer desires to enroll in the StoreSafe Protection Plan under the terms and
conditions set forth herein;

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained
herein, and for other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, the parties agree as follows:

ARTICLE 1: NATURE OF PROTECTION PLAN

1.1 Not Insurance. THIS PROTECTION PLAN IS NOT AN INSURANCE PRODUCT. StoreSafe
does not insure, appraise, or indemnify Customer's stored belongings. This Protection Plan
provides a predetermined fixed monetary payout for qualifying incidents affecting the storage
unit, not item-by-item indemnity or replacement value coverage.

1.2 No Asset Coverage. YOUR ASSETS ARE NOT COVERED under this Protection Plan. The
fixed payout is compensatory in nature and is not based on the actual value of stored items or
the extent of damage to such items.

1.3 Supplementary Nature. This Protection Plan does not replace Customer's responsibility to
obtain appropriate insurance coverage for high-value items or belongings requiring specific
indemnification.



ARTICLE 2: PROTECTION PLAN TIERS AND PRICING

2.1 Available Protection Plan Tiers. StoreSafe offers the following Protection Plan tiers with
corresponding fixed payout amounts and monthly fees:

Protection Tier Fixed Payout Amount
Premium Tier 1,000 GEL

Enhanced Tier 2,500 GEL

Advanced Tier 5,000 GEL

Superior Tier 10,000 GEL

Ultimate Tier 15,000 GEL

2.2 Selected Tier. Customer's selected Protection Plan tier is identified in the enroliment
documentation and determines the fixed payout amount applicable to any approved claim.

2.3 Fees & Payment. Protection Plan fees are due monthly in advance and are non-refundable,
regardless of whether protection is utilized during the Protection Plan period.

ARTICLE 3: QUALIFYING EVENT TRIGGERS

3.1 Qualifying Events. Subject to all terms, conditions, exclusions, and limitations set forth in
this Agreement, the following events may qualify as triggering events for payout consideration:

(a) Fire, Smoke, Explosion, or Lightning: Direct damage to the storage unit caused by
fire, smoke, explosion, or lightning strike.

(b) Burglary with Forced Entry or Vandalism: Theft or vandalism involving documented
evidence of forced entry into the storage unit.

(c) Water Ingress: Water damage resulting from pipe failure, sprinkler malfunction, or
roof leak, provided that a minimum of one (1) centimeter of standing water is documented on
the floor of the storage unit.

(d) Windstorm or Hail: Damage caused by windstorm or hail affecting the storage unit.

(e) Building Collapse: Structural collapse of the StoreSafe facility causing damage to the
storage unit.

(f) Vehicle Impact: Damage caused by vehicle collision with the StoreSafe facility
affecting the storage unit.

(g9) Earthquake: Damage caused by seismic activity measuring at least 5.0 magnitude on
the Richter scale that causes documented damage to the StoreSafe facility or the specific
storage unit.



3.2 Direct Impact Requirement. To qualify for payout consideration, the triggering event must
have had a direct and documented impact on Customer's protected storage unit.

ARTICLE 4: EXCLUSIONS

4.1 Specific Exclusions. The following events, circumstances, and types of damage are
specifically excluded from payout under this Protection Plan:

(a) Gradual Deterioration: Gradual deterioration, rust, corrosion, mold, mildew, or
damage resulting from humidity, temperature fluctuations, or atmospheric conditions.

(b) Inherent Vice: Damage caused by stored items themselves, including but not limited
to leaking containers, chemical reactions, battery corrosion, or spontaneous combustion of
stored materials.

(c) Customer Negligence: Loss or damage resulting from Customer's own negligence,
including but not limited to leaving the unit door unlocked or unsecured, improper stacking or

storage of items, or failure to properly package or protect stored items.

(d) Mysterious Disappearance: Loss due to mysterious disappearance or unexplained
loss without evidence of a qualifying triggering event.

(e) Move-In/Move-Out: Damage occurring during Customer's move-in or move-out
process.

(f) Nuclear, Biological, Chemical: Any incident involving nuclear reaction, radiation,
radioactive contamination, biological agents, or chemical agents.

(g) War and Civil Disturbance: Natural disasters, war (declared or undeclared),
government action, civil unrest, riots, terrorism, or acts of war.

(h) Consequential Events: Any events resulting from or related to natural disasters or
war.

(i) Vermin and Pests: Damage caused by rodents, insects, vermin, or other pests.
4.2 Limitations on Natural Disaster Protection. While certain natural phenomena

(earthquake, windstorm, hail) may constitute qualifying events under Article 3, any secondary or
consequential events resulting from a natural disaster are excluded from the Protection Plan.

ARTICLE 5: CONDITIONS PRECEDENT TO QUALIFYING EVENTS



5.1 Active Storage Agreement. This Protection Plan is contingent upon and supplementary to
Customer's Storage Agreement with StoreSafe. Payout under this Protection Plan is available
only while the Storage Agreement remains in full force and effect.

5.2 Compliance with Storage Agreement. Customer must maintain full compliance with all
terms and conditions of the Storage Agreement, including but not limited to:

(a) Timely payment of all rental fees and charges;

(b) Adherence to StoreSafe's Terms and Conditions regarding prohibited items;
(c) Proper use and maintenance of the storage unit;

(d) Compliance with facility rules and regulations.

5.3 Payment Current. No payout shall be issued if Customer is in breach of payment
obligations under the Storage Agreement. Customers with payment arrears exceeding fifteen
(15) days are not eligible for payouts on any events that occurred during the period of payment
delinquency.

5.4 Protection Plan Effective Date. This Protection Plan begins twenty-four (24) hours after
enrollment (signing of these terms contained herein) and completion of payment of the first
monthly fee. In cases where a free introductory period has been approved in writing (including
digital confirmation), Protection Plan will begin immediately upon StoreSafe confirming
enrollment is complete.

5.5 Plan Active at Time of Incident. The Protection Plan must be active and in good standing
at the time the qualifying incident occurs.

ARTICLE 6: ENROLLMENT AND TERMINATION

6.1 Enrollment Timing. Customer may enroll in this Protection Plan at any time during the
tenancy of the storage unit; however, protection cannot be retroactively applied to any incidents
occurring prior to the enrollment effective date.

6.2 One Unit Per Plan. Each Protection Plan applies to one (1) storage unit only. Customers
occupying multiple storage units must enroll in separate Protection Plans for each unit to be
included.

6.3 Automatic Termination. Payout eligibility under this Protection Plan automatically
terminates immediately upon termination of the relevant Storage Agreement or this Protection
Plan agreement for any reason, including but not limited to:

(a) Expiration of the rental term;
(b) Voluntary termination by Customer;
(c) Termination by StoreSafe for breach or non-payment;



(d) Abandonment of the storage unit;
(e) Sale or transfer of the storage unit contents by Store Safe as per Service Agreement
terms and conditions.

6.4 No Refund Upon Termination. Protection Plan fees are non-refundable. No prorated
refund shall be issued upon termination of the Protection Plan or the Storage Agreement.

ARTICLE 7: CUSTOMER OBLIGATIONS

7.1 Ongoing Compliance. Customer must maintain compliance with all terms of the Storage
Agreement at all times throughout the Protection Plan period.

7.2 Facility Access. Customer must allow StoreSafe and its authorized representatives
reasonable access to inspect the storage unit following any reported incident.

7.3 Mitigation of Damages. Following a qualifying incident, Customer must take reasonable
steps to prevent or minimize additional damage, including but not limited to removing items from
standing water if it is safe to do so.

7.4 Preservation of Evidence. Customer may not dispose of, discard, or remove damaged
items from the storage unit before StoreSafe has completed its inspection and the claim has
been resolved.

7.5 Truthful Reporting. Customer must provide truthful, accurate, and complete information in
all communications with StoreSafe regarding any incident or claim.

ARTICLE 8: CLAIMS PROCESS

8.1 Reporting Requirement. Customer must report any incident to StoreSafe within sixty (60)
days of the incident occurring or within seven (7) days of discovering the damage, whichever
occurs earlier. Failure to report within this timeframe may result in claim denial.

8.2 Proactive Notification. In the event of facility-wide incidents, StoreSafe will make
reasonable efforts to proactively notify all affected customers within forty-eight (48) hours of the
incident.

8.3 Required Documentation. The following documentation is required for claim consideration,
varying by incident type:

(a) Fire, Smoke, or Explosion:
- Fire department incident report; OR
- StoreSafe incident log with photographic evidence and closed-circuit television



(CCTV) footage if available;

(b) Burglary or Vandalism:

- Police report (mandatory);

- Photographic evidence of forced entry;
- CCTV footage (if available);

(c) Water Damage:
- Photographs clearly showing minimum one (1) centimeter water depth on unit floor;
- Licensed plumber's report identifying leak source; OR
- StoreSafe maintenance log documenting leak source and repair;

(d) Earthquake:
- Official confirmation from the National Environmental Agency or equivalent
governmental authority;
- Photographic evidence of damage to the storage unit or StoreSafe facility;

(e) Other Qualifying Events:
- Official incident report from appropriate authority;
- Photographic evidence of damage;
- Any additional documentation reasonably requested by StoreSafe.

8.4 Right of Inspection. StoreSafe reserves the right to physically inspect the affected storage
unit, damaged items, and surrounding areas before approving any claim for payout.

8.5 Claim Evaluation. StoreSafe will evaluate all claims in good faith based on the
documentation provided, inspection results, and the terms of this Agreement.

8.6 Claim Decision Notification. StoreSafe will notify Customer of the claim decision within a
reasonable timeframe following receipt of all required documentation and completion of any
inspection.

ARTICLE 9: PAYOUTS
9.1 Fixed Payout Amount. Upon approval of a qualifying claim, Customer shall receive the
fixed payout amount corresponding to their enrolled Protection Plan tier as specified in Article

2.1.

9.2 Payout Timing. Approved payouts will be issued within thirty (30) business days from the
date of claim approval.

9.3 Payment Method. Payouts shall be made via electronic bank transfer to a bank account
maintained at a Georgian banking institution and designated by Customer.



9.4 Foreign Bank Accounts. By mutual written agreement between the parties, payout may be
made to a foreign bank account; however, in such instances, Customer shall be responsible for
and shall bear all costs associated with international wire transfer fees, intermediary bank fees,

and currency conversion charges.

9.5 Single Payout Per Incident. Only one payout will be issued per qualifying incident,
regardless of the number of items damaged or the extent of damage.

9.6 No Admission of Liability. Issuance of a payout under this Protection Plan is
compensatory only and does not constitute an admission of fault, liability, or responsibility by
StoreSafe for the incident or resulting damage.

ARTICLE 10: FRAUD AND MISREPRESENTATION

10.1 Fraudulent Claims Prohibited. Customer shall not submit any fraudulent, false, or
materially misleading claims or documentation.

10.2 Consequences of Fraud. Any fraudulent claim or material misrepresentation by Customer
shall result in:

(a) Immediate denial of the claim;

(b) Immediate termination of this Protection Plan without refund;

(c) Immediate termination of the Storage Agreement;

(d) Forfeiture of all fees paid under both agreements;

(e) Potential civil and criminal prosecution to the fullest extent permitted by law.

ARTICLE 11: LIMITATIONS OF LIABILITY
11.1 Maximum Liability. StoreSafe's total liability under this Protection Plan for any and all
claims arising from a single incident or multiple incidents is strictly limited to the fixed payout
amount specified in Customer's enrolled Protection Plan tier.
11.2 No Consequential Damages. In no event shall StoreSafe be liable for any indirect,
incidental, consequential, special, punitive, or exemplary damages, including but not limited to
lost profits, emotional distress, or loss of use.
11.3 No Personal Liability. No officer, director, employee, agent, or representative of StoreSafe

shall have any personal liability under this Agreement.

ARTICLE 12: MODIFICATION OF TERMS



12.1 Right to Modify. StoreSafe reserves the right to modify, amend, or update the terms and
conditions of this Protection Plan at any time.

12.2 Notice of Modification. StoreSafe will provide active Protection Plan participants with
written notice of any material modifications at least thirty (30) days prior to the effective date of
such modifications. Notice may be provided via email, postal mail, or posting at the StoreSafe
facility.

12.3 Acceptance of Modifications. Customer's continued enroliment in the Protection Plan
following the expiration of the thirty (30) day notice period constitutes acceptance of the
modified terms.
12.4 Right to Cancel. If Customer does not wish to accept modified terms, Customer may
cancel enroliment in the Protection Plan prior to the effective date of the modifications without
penalty; however, no refund of previously paid fees will be issued.

ARTICLE 13: PRICING CHANGES
13.1 Rate Lock for Existing Customers. Existing customers enrolled in a Protection Plan shall
maintain their current monthly rate for the duration of their current Storage Agreement rental

term.

13.2 Changes for New Enroliments. StoreSafe reserves the right to change Protection Plan
pricing for new enroliments at any time without notice.

13.3 Renewal Rates. Upon renewal or extension of the Storage Agreement, Protection Plan
rates may be adjusted to reflect current pricing.
ARTICLE 14: DISPUTE RESOLUTION

14.1 Written Disputes. Any dispute regarding claim denial must be submitted to StoreSafe in
writing within thirty (30) days of the date of denial notification.

14.2 Internal Review. StoreSafe will conduct an internal review of disputed claim denials and
provide a written response within thirty (30) days of receipt of the dispute.

14.3 Final Decision. StoreSafe's decision following internal review shall be final and binding,
subject to Customer's rights under applicable law.

ARTICLE 15: GENERAL PROVISIONS



15.1 Governing Law. This Agreement shall be governed by and construed in accordance with
the laws of Georgia, without regard to its conflicts of law principles.

15.2 Jurisdiction and Venue. The parties irrevocably submit to the exclusive jurisdiction of the
courts located in Tbilisi, Georgia for any action or proceeding arising out of or relating to this
Agreement.

15.3 Entire Agreement. This Agreement, together with the Storage Agreement and enroliment
documentation, constitutes the entire agreement between the parties with respect to the subject
matter hereof and supersedes all prior and contemporaneous agreements, understandings,
negotiations, and discussions, whether oral or written.

15.4 Severability. If any provision of this Agreement is held to be invalid, illegal, or
unenforceable, the validity, legality, and enforceability of the remaining provisions shall not be
affected or impaired.

15.5 Waiver. No waiver of any provision of this Agreement shall be effective unless in writing
and signed by the party against whom the waiver is sought to be enforced. No failure or delay
by either party in exercising any right or remedy shall operate as a waiver thereof.

15.6 Assignment. Customer may not assign, transfer, or delegate any rights or obligations
under this Agreement without the prior written consent of StoreSafe. StoreSafe may assign this
Agreement without Customer's consent.

15.7 Notices. All notices required or permitted under this Agreement must be in writing and
shall be deemed given when delivered personally, sent by registered or certified mail (return
receipt requested), or sent by recognized international courier service to the addresses set forth
in the enrollment documentation or such other address as either party may designate in writing.

15.8 Headings. The headings and captions used in this Agreement are for convenience only
and shall not affect the interpretation of this Agreement.

15.9 Language. In the event of any conflict or inconsistency between an English language
version and a Georgian language version of this Agreement, the English language version shall
prevail.

15.10 Relationship of Parties. Nothing in this Agreement shall be construed to create a
partnership, joint venture, agency, or employment relationship between the parties.

ARTICLE 16: ACKNOWLEDGMENTS AND REPRESENTATIONS

Customer acknowledges, represents, and warrants that:



16.1 Customer has read and understands all terms and conditions of this Agreement.

16.2 Customer understands that this Protection Plan is not an insurance product and does not
provide coverage for the actual value of stored items.

16.3 Customer has been advised to obtain appropriate insurance coverage for valuable items
stored in the storage unit.

16.4 Customer understands that fixed payouts are predetermined and are not based on the
value of items or extent of damage.

16.5 Customer has received a copy of this Agreement and has had the opportunity to review it
and ask questions.

16.6 Customer is entering into this Agreement voluntarily and of their own free will.

ARTICLE 17: CUSTOMER INFORMATION AND ENROLLMENT

SAMPLE - Signature section - SAMPLE - SAMPLE
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