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MOVB Out Process:

Notice Period: Provide a minimum of 7 days’ notice before your planned move-
out date. Late notice may result in additional fees. Please notify us in writing via
email or message.

e Payment: Ensure the full balance is paid before your move-out date. All payments
must be settled prior to vacating the unit.

* Unit Condition: The storage unit must be left clean and in the same condition as at
move-in. Charges may apply for cleaning, damage, or removal of left-behind items.

» Return of Keys/Access Cards: All keys and access cards provided must be
returned at checkout. Failure to do so will incur replacement charges.

e Refunds: Deposits will be refunded within 7 business days following move-out,
minus any fees for damage, cleaning, or other charges. Refunds are issued by
bank transfer only.

Renewal Process:

e Automatic Renewal: Your storage unit service will automatically renew at the end
of each service period unless you notify us otherwise.

» Rate Adjustments: Rates may be adjusted at the time of renewal. You will be
notified 30 days in advance of any changes, allowing you to decide whether to
continue or move out.

e Continued Access: You can access your unit without interruption as long as
payments are made on time. If payment is not received by the renewal date, access
may be restricted until the full balance, including any late fees, is paid.

Late Payment and Non-Renewal:

» Late Fees: Payments not received by the due date will incur a late fee and/or daily
interest until paid. Access to your unit may be restricted until full payment is made,
and locking/unlocking fees may apply.

e Continued Non-Payment: If payment remains overdue, a final notice will be sent.
If the balance is not settled within 30 days of non-payment, the unit will be
opened, and stored items will be disposed of.
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